Exercise 9 - The Difference in Postings

For each transaction tick whether it will be debited or credited to a guests’ account. 

Remember that if the guest purchases goods and services it is a debit. If the guest makes a payment it is a credit.

	
	Debited
	Credited

	An advance deposit has been made by a guest
	
	

	The establishment pay for flowers on behalf of the guest
	
	

	A guest wishes to settle the bill for the room
	
	

	A guest consumes drinks from the mini-bar
	
	

	A guest checks out an the account is charged to his company
	
	

	A guest complains about poor service and management 

authorises an allowance
	
	

	An incorrect room rate has been posted to a guests account
	
	


